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Paul Lowery

BeIiSouth@bridge.belisouth.com
Tuesday, October 30, 20011:51 PM
pscreply@psc.state. fl. us
Contact Number: 414337T

From:
Sent:
To:
Subject:

BellSouth
Public Service Commission
Feedback Report

Please deliver to:

Customer Name: Bruce Reisman
PSC Complaint II: 414337T
Date of Complaint: 10/25/200 1

Resolution Details:
October 30, 200 1

MEMO TO: FPSC

FROM: Maggie Welling

RE: Bruce Reisman
954-438-0720

As information, this response is being provided within the 72-hour Rule.
Following is the result of our Investigation:

Our records show that Mr. Reisman did not speak with the BellSouth
Business office In regards to these issues prior to the appeal.

On 10/26/01, upon receipt of the appeal, Cathie Burnette, Customer Care
Specialist, contacted Mr. ReIsman. Cathie and Mr. Reisman spoke about the
issue dealing with the discontinuance of the extended area calling in the
Pembroke Pines area. Cathie explained to Mr. Reisman the reason BellSouth
was eliminating thIs servIce, and Mr. Reisman advised Cathie that he
understood. Cathie also explained that the Area Plus service combined
wIth his local service rate would be the $30.00 fee and not just the Area
Plus alone. Mr. ReIsman advised Cathie that this was not how the Area
Plus service was explained to him. Cathie also let Mr. ReIsman know that
with the Area plus Plan, hIs calling areas would be greatly expanded. Mr.
Reisman elected to change his service over to the Area Plus/Complete
choice Muld-Lines plan. Cathie explained that by doing this he would
receive a reduction In the amount that he pays for the DSL service.

Cathie also explained also to Mr. Reisman the reason BellSouth was unable
to offer the same rates that the new local Service Companies are charging
and explained that DSL service is also available through various companies
other than BellSouth.
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Mr. Reisman was satisfied with the outcome of this appeal.

Message From: WELLING, MAGGIE
Date Sent: 10/30/2001
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